Strategic Planning : Customer Analysis : User Preferences

McHenry Addition comment book
o Fumiture & Equipment

Appreciate the comfortable seating (3)
Would like more computers (1)
Would like better seating on reading porches (3)
Appreciate abundance of power outlets (2)
Compact shelving—negative comments (13)
e Scary, hard to operate, hard to access collections, would like handles on
both sides
Compact shelving—positive comments (4)
e Saves space
Need an outside drop (26)
e Patrons specified that we need either an outside drop or a remote drive up
drop
Like the signage in the building (1)
e  Would like more floor maps posted (4)
e Feel lost in library (2)
Printing—negative comments (3)
e Inconvenience of having color printer only in Media Center, hard to
purchase copy/print card, speed of printers unsatisfactory
Would like a different change machine (3)
e Recommended a machine that gives $1 bills for copy/print cards
Would like hand-baskets to carry books (1)
Would like more art in the building (5)

o Food and Drink

Would like more food options—a greater variety (7)
Would like more recycling bins inside the building (2)

o Design of Building

Generally positive about overall design (20)
Generally negative about overall design (36)
e Sterile, too much concrete, uninviting, “car garage,
at Normandy”
Would like better sound absorption (1)
Positive comments about Media Center (6)
Like the inside lighting (3)
Would like better outside lighting at night (1)
Like the reading porches (4)
Negative comments about bathrooms (numerous)
¢ Dim lighting, poor water pressure, hot/cold water complaints, hard to find
paper towel dispensers
Would like better cell phone reception (1)

b1

prison,” “fortifications

o Access to Building

Need better bike access and bike racks (4)
Would like more parking near building (3)

o Library policies

Want more quiet spaces in the library (3)
Want extended open hours (2)
Want area to browse current periodicals (1)
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